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Profile 
Dedicated and quick-witted DevOps Engineer with over 10 years of experience developing and architecting 
software, infrastructure, and cloud solutions. Detail-oriented individual that loves to learn new technologies as 
well as imparting current knowledge upon others. Enjoys working in fast-paced and collaborative team 
environments. Experienced in developing and maintaining large applications while keeping overall costs down, 
utilizing a variety of technologies. 

Skills & Software Programs 
Throughout my career I have continued to branch out and learn new technologies. Some examples of this: 

• DevOps Tooling:​ Ansible, Terraform, Gitlab-CI, Prometheus, Chef, Jenkins, DataDog, Splunk, Logstash, 
Docker, Vagrant, VirtualBox, Github, Travis, PagerDuty 

• Cloud Technologies (primarily AWS):​ VPC, EC2, ELB, S3,DynamoDB, Elasticache, Elastic Beanstalk, Google 
Compute Engine, OpenStack 

• Scripting Languages:​ PHP, Python, Go, JSP 

• Software Development​: Java, .NET, ActionScript, SOAP, REST 

• Web Development:​ HTML/CSS, XML, JavaScript, jQuery, Zend Framework/Expressive, Symfony, D3.js 

• Content Management Systems:​ Drupal, Pimcore, ezPublish, Wordpress, Concrete5 

• Database Systems:​ MySQL, SQLite, Postgres, Oracle, MongoDB, DynamoDB 

Experience 
Senior Software Engineer & Team Lead | Neustar | 2011-2020 

Architected web application solutions utilizing Amazon Web Services(AWS). Admin of cross team company AWS 
account as well as own team account. Used continuous integration and monitoring tools such as Terraform, 
Ansible, Gitlab-CI, Jenkins, and Prometheus to automate architecture and applications as well as reduce Mean 
Time To Repair(MTTR). Migrated legacy applications to the cloud using agile, continuous integration, and 
refactoring to new technologies as needed to support the movement to cloud. Facilitated the SCRUM process as 
SCRUM master. Promoted continuous delivery model following Kanban methodology. Development lead on 
several projects and conducted code reviews on those projects. Working on internal, external, and private 
websites including the Neustar corporate website. Used PHP, Python, Go, Ruby, and front end UI technologies 
while working closely with colleagues and other teams to produce several new web applications. Also used 
aforementioned skills to implement, fix, and test numerous bug fixes in a team environment using Git and SVN. 
Most recently have used all of the above skills to train a new team offshore. 

Web Developer | Adayana | 2008-2011 

Oversaw the entire life cycle of many hours of courseware content as development lead. Collaborated with Junior 
Developers, Instructional Designers, Project Managers, and Clients to address their needs with technical solutions. 
Used HTML, JavaScript, jQuery, Captivate, and Flash to produce courseware, websites, and web applications. Used 
tools such as Audacity to integrate voice acting into courseware. Was also in charge of 508 and SCORM 
implementation and testing in several courses and websites. Used and modified Drupal for development of several 
supporting websites for clients, including template, module, and custom development. Modified existing Java 
Server Pages’ of proprietary software to add or modify features to meet client needs. 
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Certifications and Training 
• ITIL Certified 

• Certified ScrumMaster 

• AWS Essentials and AWS Architect Training 

• OutStart Evolution LCMS Course Development Certified 

• EEDO Course Development Certified 

• Won Innovation Award at Neustar’s Annual Hackathon in 2013 

• Attended AWS Re:Invent 2012 as well as many local meetups 

Education 
ITT Technical Institute | 2005 

Associate of Applied Science, with focus in Information Technology Web Development  


